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Halifax Chamber — Travel Program FAQ 
(for Citslinc Japan trip)
Booking & eligibility
Q: Who can book these trips? Can I join if I’m not a chamber member?
A: The Halifax Chamber trips are open to everyone, not just Chamber members. We often have inter-generational families travelling with us, from across the country.  
Q: How do I reserve my spot?
A: Reserve by filling out the registration form provided by the Halifax Chamber travel coordinator (Emma Menchefski) for the specific trip and submitting the deposit requested at time of booking. (Halifax Chamber provides registration forms and payment instructions for each trip.) We prefer cheques for deposits but will also accept credit cards.
Q: How do I pay?
A: Citslinc has a new online booking system that makes it easy for travellers to pay their remaining trip amount. Please see the separate document “Citslinc Payment System” for the full details.
Price, what's included, and optional extensions
Q: What does the quoted trip price include?
A: Citslinc’s chamber packages typically include group international airfare (this trip includes roundtrip airfare from Toronto), accommodation, meals as specified in the itinerary, any entrance fees for activities listed in the itinerary, ground transportation, guided touring, and group transfers. Always check the trip-specific briefing for which items are included. 
Q: Are there hidden fees or “optional” tours that cost extra?
A: Citslinc does provide optional tour add-ons. The information on the add-ons is usually available closer to the trip or during the trip. We recommend bringing extra local currency to pay for these additional tours. 
Q: Can I extend my stay independently?
A: Citslinc’s does not generally offer optional trip extensions for the Chamber tours. 

Payments, deposits, and refunds
Q: What deposit is required and when is final payment due?
A: There is a non-refundable $500 deposit due upon booking to reserve your spot. Final payment is due on or before July 31, 2026.
Q: What is the cancellation and refund policy?
A: If you need to cancel the trip for any reason after July 31, 2026 you will be at a loss of CAD$2,800 on top of the CAD$550 registration fee, otherwise you will receive a full refund (minus the CAD$550 non-refundable registration fee). Citslinc includs post-departure travel insurance but this does not cover your travel cancellation. We recommend buying additional travel cancellation insurance on your own.
Travel documents, passports & visas
Q: Do I need a passport, and how long must it be valid?
A: Yes — you must travel with the passport required for your citizenship. Many countries require a passport valid for at least six months beyond your travel dates; check your passport validity now and renew early if necessary. For official guidance and country-specific requirements, consult the Government of Canada travel pages. 
Q: Do I need a visa for this trip?
A: There is no visa required to travel to Japan as a Canadian citizen. 
Visa requirements vary by nationality and destination. Some chamber trips include visa service assistance; others require travellers to apply themselves. The Halifax Chamber trip briefing will tell you whether visas are included or if you must obtain them. Always check embassy/consulate requirements early.
Insurance & emergency assistance
Q: Do I need travel insurance?
A: Yes — we strongly recommend comprehensive travel insurance that covers trip cancellation, interruption, medical expenses abroad, and emergency evacuation. Insurance is particularly important for travellers with existing medical conditions and for seniors.
Q: Who do I contact in an emergency during the trip?
A: The lead tour guide and the Halifax Chamber travel coordinator. Carry emergency contact numbers provided in your trip materials. 
Flights, baggage & airport transfers
Q: Are international flights included?
A: Yes, this trip includes international airfare, roundtrip from Toronto. The flights are coordinated by Citslinc. Changes to individual airline tickets may have penalties.
Q: What if I want to stay in Japan longer than the trip itinerary? Can I book a separate flight?
A: For this trip, we have two flight options available:
1.  The regular Citslinc itinerary, November 5-14
2.  If you are interested in extending your trip by one week (this portion would be on your own, no Citslinc or tour company involvement), we have a flight option available for November 5-21
Q: Baggage allowance and what to pack?
A: Follow the airline’s baggage rules for included flights — typically one checked bag plus carry-on. Pack a small daypack for daily essentials, medication, copies of travel documents, and a rain layer. See the “Packing checklist” below.
Q: Can I upgrade my flight?
A: Yes, upgrades are available. There is an option on the registration form to upgrade to business class. All other upgrades won’t be available until we receive our flight information 30 days before departure. Please note: upgrades are airline and availability dependent and aren’t always available for group tours. 
Q: I need an aisle seat. Can I select my own seats?
A: Flight information will be available 30 days prior to departure. Seat selection for group tours is usually only available once we arrive at the airport and check-in. We advise arriving to the airport early to select a seat.
Q: Will there be any support available at my departure airport?
A: The Halifax Chamber travel rep will be at the airport with everyone, but any specific support should be requested of the airport staff. 
Q: Are airport transfers included?
A: Group transfers between the airport and hotel are included when you travel on the group flights/timetable specified by the tour. If you arrive early or late outside the group transfer window, you may be responsible for your own transfer.
Q: What if I miss the group flight/connection?
A: If you miss the group flight due to personal reasons, you are responsible for rebooking and any extra costs. If it’s an airline irregularity, the tour company will support you and the group airline may assist.
Accommodations & rooming
Q: What type of hotels are used?
A: Chamber trips typically use centrally located, comfortable and safe hotels appropriate for group travellers. Room standards range from 3 to 5 star hotels. Please note any hotels listed on the itinerary are subject to change depending on group size and availability. 
Q: Can I have a single room? Is there a single supplement?
A: Single rooms are available for an additional single-supplement fee, $1,600. Specify single rooms at booking and confirm the supplement amount.
Q: Can I room with a travel companion?
A: Yes — indicate your preferred roommate on the registration form. If you are looking for a roommate, please indicate on your form and we will contact you if one becomes available. We’ll attempt to match you with another same-gender traveller, but this is not guaranteed.
Food, dietary needs & allergies
Q: How do the meals work during the trip?
A: There will be a breakfast buffet each morning at the hotels. There is a wide variety of options available. Lunch will be served family style at a local restaurant in between our tours during the day. Dinners will either be family style at a local restaurant or on your own.
We recommend packing extra snacks with you for the bus rides or long waits in between meals.
Q: What if I have dietary restrictions?
A: International travel does not always accommodate typical dietary restrictions we see in North America. 
Inform the Chamber travel coordinator at booking and again on the pre-trip form. Hotels and restaurants may accommodate common major dietary needs (gluten free, vegetarian); more complex or severe allergies should be flagged early so we can confirm local options. 
Tipping, currency & local logistics
Q: How much should I tip?
A: Tipping practices vary by country. The pre-departure session will include tipping guidance (often a daily suggested amount per person for local guides/drivers, given at the end of the tour). If a tipping envelope system is used, we’ll advise amounts and timing.
Please note: Tipping is often the main source of income for our tour guides and bus drivers. We ask that you consider this when giving your tips at the end of the tour. 
Q: Will I need foreign currency?
A: Yes. Local cash is useful for small purchases, tips, and other experiences during the tour; most major destinations accept credit cards widely. Pre-trip currency exchange through your local bank is recommended. It can sometimes take up to 2 weeks to exchange currency. The trip briefing will advise typical cash needs.
Itineraries, changes & weather
Q: Can the itinerary change?
A: Yes — itineraries may be altered due to weather, local strikes, or logistical reasons. The operator (Citslinc and the local supplier) will substitute comparable services when necessary.
Q: What happens in bad weather?
A: The tour director will alter plans to keep everyone safe. Indoor alternatives or schedule adjustments will be used where possible.
Pre-trip information & orientation
Q: Will there be a pre-trip meeting?
A: Yes — Citslinc and the Chamber will hold a pre-trip information meeting (virtual) several weeks before departure to review documents, final payments, packing, and health/safety guidance.
Q: What documents will I receive before departure?
A: Final itinerary, flight e-tickets (if included), hotel list, emergency contacts, luggage tags, and a daily schedule. You’ll also get any required forms (e.g., APIS/advance passenger information) to complete before travel.
Safety, health advisories & vaccinations
Q: Are COVID and other health requirements managed?
A: Health requirements (COVID tests, vaccine status, entry health forms) vary by destination and change over time. The Chamber will inform travellers of required health documentation and recommend checking the Government of Canada travel advice and the airline’s Travel Ready resources before departure: https://travel.gc.ca/
Q: Should I get destination vaccinations?
A: Some countries require vaccinations (e.g., yellow fever) or recommend them (e.g., hepatitis, typhoid). Check with your family physician or a travel health clinic well in advance.

Health, mobility & older travellers
Q: I use a cane/walker/rollator — can I travel on these trips?
A: Yes — many older travellers participate. Most day-to-day touring is moderate activity (walking city sites, stairs at historic sites), but some days will require a longer time walking. We get on a coach bus every day, and the plane ride is more than 12 hours. If you have limited mobility, let your travel coordinator know so they can consult with the tour company. 
Q: What about medications and medical equipment?
A: Bring prescriptions in original pharmacy containers, carry at least a partial supply in carry-on, and bring a doctor’s note for any injectable medications.
Q: Are these trips suitable for travellers with health concerns?
A: Many older travellers do well on escorted tours, but you should consult your physician before travel. For major medical needs (oxygen, dialysis, post-op travel), obtain written medical approval and check whether local medical services are adequate.
Q: Are trip services wheelchair accessible?
A: Most of the trips are in countries where accessibility standards vary. The tour buses are not wheelchair accessible, most of the tour locations have limited accessibility considerations, and most of the days have a significant walking portion. 
Useful resource: Government of Canada has a page specifically for older travellers with health/safety tips. Find the webpage here: https://travel.gc.ca/travelling/health-safety/older-travellers
Packing checklist (suggested)
· Passport + photocopy (keep separate) and digital photo of passport
· Travel insurance documents and provider emergency number
· Medications (in original containers), medication list and doctor’s note if needed
· Bring “just in case” regular medications that aren’t always available abroad like pain relievers (Advil, Tylenol), antihistamines, Cold + Sinus, motion-sickness, etc.
· Small daypack, comfortable walking shoes, light layers, rain jacket, (bring a change of socks in your daypack, we are usually away from the hotels all day)
· Charger, adapters, phone with roaming plan or local SIM option
· Copies of itinerary, flight numbers, hotel telephone numbers
· Lanyard or neck wallet for travel documents
· Eyeglasses, hearing aid batteries, extra hearing aid domes/tips
· Sleeping mask, ear plugs, anything to make your sleep extra comfortable
· Snacks and electrolytes 
· Toiletries, small first-aid kit
For solo travellers
Q: I’m travelling solo — will I be grouped with others for meals/tours?
A: Yes — solo travellers will enjoy group dining and tours. If you want a roommate to avoid single supplement, we’ll attempt to match you with another same-gender traveller, but this is not guaranteed.
