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The overa l l  goa l  o f  the  Ha l i fax  Chamber  o f  Commerce
is  to  c rea te  va lue  and prosper i ty  fo r  our  1 ,900+
members  and the i r  over  94 ,000 employees .  Through
our  S t ra teg ic  P lan ,  we are  prov id ing  the  serv ices
bus inesses  need,  hos t ing  events  tha t  w i l l  he lp  them
learn ,  and advocat ing  fo r  the  cond i t ions  in  the
economy tha t  enhance the i r  p rosper i ty .

Our  advocacy  pos i t ions ,  wh ich  are  ob ta ined th rough
Chamber  task  fo rce  meet ings ,  d iscuss ions  w i th  our
a t tendees and members  a t  round tab les ,  and
count less  hours  o f  ca l l s  each month  where  we
connect  w i th  our  membersh ip ,  i s  a lso  suppor ted  by
deta i led  ana lys is  and empi r i ca l  da ta .  Th is  da ta
re lease is  in tended to  enhance our  overa l l  advocacy
ro le  as  the  vo ice  o f  bus iness  in  HRM by  shar ing  some
of  tha t  da ta  w i th  our  bus iness  members ,  key  dec is ion
makers ,  and o ther  re levant  s takeho lders .  

MESSAGE FROM THE CHAMBER'S POLICY TEAM

Kent  Rober ts
V ice  Pres ident  o f  Po l i cy
kent@hal i faxchamber .com

Nick  Cunn ingham
Pol icy  Ana lys t
n icho las@hal i faxchamber .com
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BUSINESS
OUTLOOK

KEY FINDINGS

The number  o f  Ha l i fax
bus inesses  w i th  an
opt im is t i c  ou t look  fo r  the
nex t  12  months  inc reased
f rom the  prev ious  quar te r .   

Cos t - re la ted  obs tac les
remain  the  b igges t  concern ,
w i th  62% o f  Ha l i fax
bus inesses  ind ica t ing  i t  to
be  an  obs tac le  over  the  nex t
3  months ,  down f rom 71%
the prev ious  quar te r .  

Whi le  cos t  obs tac les
cont inue to  dominate  the  top
10 bus iness  obs tac les  l i s t ,
Cus tomer  Demand has
become a  growing  issue fo r
Ha l i fax  bus inesses  over  the
pas t  th ree  months .   

Jul - Aug 2024



Costs
Labour
Customer  Demand

Businesses wi th  an opt imist ic  out look for  the  next  12  months
% of  respondents ,  by  major  CMA,  change f rom prev ious  quar te r  in  paren theses
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Change
f rom 

Q2 2024

- 16%

-8%

-9%

-7%

- 1%

- 13%

-4%

-2%

+3%

Cost- re lated  obstac les

Ris ing  in f lat ion

Labour- re lated  obstac les

Ris ing  cost  o f  rea l  estate

Att ract ing  new or  return ing  customers

F luctuat ions  in  customer  demand

Recru i t ing  sk i l l ed  employees

R is ing  cost  o f  insurance

Ris ing  cost  o f  inputs

R is ing  interest  rates  &  debt  costs

-2%

Top 10 Hal i fax  business obstacles  expected,  next  three months.  
% of  respondents  
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COST
PRESSURES 

KEY FINDINGS

Hal i fax  Bus inesses  repor ted
lower  cos t  across  measured
categor ies  ( In f la t ion ,  Inputs ,
In te res t  ra te  &  debt ,
Transpor ta t ion ,  and
Insurance)

The combina t ion  o f  lower
opera t ing  expenses  and
h igher  sa les  is  eas ing
in f la t ionary  p ressures .  Th is
is  hav ing  pos i t i ve  e f fec ts  on
bus inesses  ab i l i t y  to  make
more  cap i ta l  inves tments .  

As  in f la t ion  cont inues  to  fa l l
bus inesses  can l i ke ly  expec t
tha t  the  Bank o f  Canada w i l l
con t inue to  lower  the i r
benchmark  in te res t  ra tes .   

Jul - Aug 2024



Expected changes for  your  business,  next  three months 
Balance o f  op in ion*

*  % of  respondents  that  answered  “ inc rease”  less  % that  answered  “decrease”  by  metr i c
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Businesses expect ing cost - re la ted obstacles ,  next  three months
% of  respondents



Businesses expect ing to  ra ise  the  se l l ing pr ice  of  the i r  goods and
serv ices,  next  three months and CPI  in f la t ion
Lef t  ax is  % o f  respondents ;  r igh t  ax is  Quar te r -over -quar te r  % change 

Cost  pressures impact ing businesses 
% of  respondents  by  bus iness  s ize
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LABOUR
KEY FINDINGS

Labour - re la ted  cha l lenges
have eased fo r  a  th i rd
s t ra igh t  quar te r  in  Ha l iax .

Labour - re la ted  cha l lenges
for  med ium s ized f i rms (5 -19
employees)  a re  expec ted  to
remain  a  cha l lenge fo r
rough ly  50% o f  Ha l i fax
Bus inesses  in  tha t  ca tegory
over  the  nex t  th ree  months .  

F i rms in  Wholesa le  &  Reta i l
t rade,  a long w i th
Admin is t ra t i ve  Serv ices ,
Transpor ta t ion ,  and
Hea l thcare  are  the
indus t r ies  in  Ha l i fax
expec t ing  to  face  the
greates t  labour - re la ted
cha l lenges  over  the  nex t
quar te r .

Jul - Aug 2024



Expected labour  re la ted obstacles ,  next  three months.  
% of  respondents  by  f i rm s ize  

Expected labour  re la ted obstacles ,  next  three months.  
% of  respondents
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Expected labour  re la ted obstacles ,  next  three months.  
% of  respondents  by  indus t ry
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A l l  I n d u s t r i e s

Shortage  of  labour
force

Recru i t ing  sk i l l ed
employees

Reta in ing  sk i l l ed
employees

Wholesa le  T rade

Admin is t rat ive  Serv ices

Transportat ion

Heal thcare

Reta i l  T rade

Min ing ,  O i l ,  Gas

Rea l  Estate

Accommodat ion ,  Food

Manufactur ing

Profess iona l  Serv ices

Arts ,  Enter ta inment

Informat ion  &  Cu l ture

F inance ,  Insurance

Other  Serv ices
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FINANCING KEY FINDINGS

Compared to  two years  ago,
the  f inanc ia l  hea l th  o f
Ha l i fax  bus inesses  has
s ign i f i can t ly  improved w i th
65% of  bus inesses
ind ica t ing  they  cou ld  take
on more  debt ,  up  8% YoY

The share  o f  bus inesses
who ind ica ted  they  cannot
take  on  more  debt
decreased s l igh t ly  ( -3%)
f rom Q2 to  Q3 o f  2024.  

Med ium s ized Ha l i fax  f i rms
(5-19  employees)  a re  fac ing
greater  f inanc ia l  cons t ra in ts
compared to  o ther  f i rm s izes
in  Ha l i fax ,  w i th  32%
ind ica t ing  they  are  unab le  to
take  on  more  debt .  

Jul - Aug 2024
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Abi l i ty  for  the  business to  take on more debt .
% of  respondents  by  quar te r  o f  survey

Abi l i ty  for  the  business to  take on more debt .
% of  respondents  by  f i rm s ize  
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SUPPLY
CHAINS

KEY FINDINGS

There  was a  sharp  inc rease
in  the  number  o f  Ha l i fax
bus inesses  who have
ind ica ted  tha t  supp ly  cha ins
have worsened over  the  las t
th ree ,  and a  sharp  inc rease
in  the  number  o f  Ha l i fax
bus inesses  who expec t
supp ly  cha in  obs tac les  to
worsen over  the  nex t
quar te r .  

In  August  o f  2024,  more
than 9 ,000 un ion ized
workers  f rom Canada ’s  two
main  Canad ian  ra i lways ,  CN
and CPKC,  went  on  s t r i ke .
Th is  c lear ly  had a
s ign i f i can t  impact  on  supp ly
cha ins  across  the  en t i re
count ry .  

Jul - Aug 2024
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Supply-Chain  obstacles  exper ienced,  last  three months.  
% of  respondents ,  o f  those tha t  expec t  supp ly  cha in  obs tac les

Supply-chain  obstacles  expected,  next  three months.  
% of  respondents ,  o f  those tha t  expec t  supp ly  cha in  obs tac les
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END NOTES

Survey object ives:  The Canad ian  Survey  on  Bus iness
Cond i t ions  (CSBC)  was c rea ted  in  spr ing  2020 by  Sta t is t i cs
Canada in  par tnersh ip  w i th  the  Canad ian  Chamber  o f
Commerce to  p rov ide  t ime ly ,  re levant  da ta  on  bus iness
cond i t ions  in  Canada,  as  we l l  as  bus inesses ’  expec ta t ions  and
v iews on  emerg ing  issues .  These surveys  are  used by
governments ,  chambers  o f  commerce,  bus iness  assoc ia t ions
and ana lys ts  to  mon i to r  evo lv ing  bus iness  cond i t ions  and
dev ise  po l i c ies  to  suppor t  Canad ian  bus iness .

Survey per iod:  The Q3 2024 CSBC data  co l lec t ion  per iod  was
Ju ly  2  to  August  6 ,  2024.

Survey approach:  The survey  was conducted  by  Sta t is t i cs
Canada v ia  e lec t ron ic  ques t ionna i re ,  us ing  a  s t ra t i f ied  
random sample  o f  bus iness  es tab l i shments  w i th  employees ,
c lass i f ied  by  geography ,  indus t ry  sec tor  and s ize .  

Popu la t ion  to ta ls  a re  es t imated us ing  ca l ib ra t ion  we igh ts .  The
resu l ts  in  th is  repor t  a re  based on  responses  f rom 292
bus inesses  in  Ha l i fax .

Char ts  may no t  sum to  100% due to  round ing .

SPECIAL THANKS

A spec ia l  thank  you to  the  Canad ian  Chamber  o f
Commerce 's  Bus iness  Data  Lab fo r  p rov id ing  the  Ha l i fax
CMA leve l  da ta  se t .

For  an  overv iew o f  the  na t iona l  Q3 2024 bus iness
cond i t ions ,  see  the  CCC BDL’s  re lease here

https://bdl-lde.ca/reports-briefs/
https://bdl-lde.ca/reports-briefs/
https://bdl-lde.ca/reports-briefs/
https://bdl-lde.ca/reports-briefs/
https://bdl-lde.ca/reports-briefs/
https://businessdatalab.ca/wp-content/uploads/2024/10/2024_Q3_CSBC_Report_FINAL_EN.pdf

